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ZVARTNOTS

“Armenia” International Airports” CJ.S.C.

“ARMENIA” INTERNATIONAL AIRPORTS”
CLOSED JOINT STOCK COMPANY
«IrUGLRU» URRULSFUSRL OHFILUIUUUSTLLEL Y
oUU LUSLEShAULUYL 2LUELNARE3NML

Yerevan, 2 March 2017

Mr. Mikhail Yukhanaev
Director of

UMAKS LTD

36 Demirchyan Street, # 1a
Yerevan City 0002
Republic of Armenia

Ref: 100/ADM/17

Respectful Mr. Yukhanaev,

Please be informed that for the purpose of upgrading the level
of services rendered at “Zvartnots” International Airport Cargo
Terminal, our company developed new model requests for
sorting, storing and handing over of the courier items (see the
samples attached).

Starting from 9 March 2017, should you need any of the
mentioned services, please kindly present such requests duly
filled in, signed and sealed by your authorized representative.

We also kindly request you to provide us with the list of those
persons and the original power of attorneys issued to them,
who will be authorized act at “Zvartnots” International Airport
Cargo Terminal for the purpose of signing the service requests
and performing the authorities stated in the power of attorney
with regard to the courier items arrived in your name.

Thank you for cooperation.
Attached 11 pages.

Sincerely,
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REQUEST

FOR HANDING THE COURIER ITEM
OVER TO THE RECIPIENT

“ARMENIA” INTERNATIONAL AIRPORTS” CJSC
(Taxpayer ID 02562664, legal domicile 0010 RA, Yerevan,
Mashtots avenue 13, activity domicile RA, Yerevan-42,
“Zvartnots”  International ~ Airport, AIA building)
represented by Mr.
, acting on the basis of the power
of attorney, hereinafter AIA, on one hand,

nuSqer
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Customer, on the other hand,

collectively hereinafter Parties:

Whereas:

— The Customer carries out delivery of international
courier items. Such process includes sorting,
transportation and delivery of the courier item from
the office of the courier operator to the recipient,

— The courier items to be delivered by the Customer
arrive in “Zvartnots” International Airport Cargo
Terminal, hereinafter Cargo Terminal, where based
on the Customer’s request dated ---- AIA sorts and
stores courier items,

— The Customer does not have the opportunity to
ensure permanent presence of his representative at

hhdwl Ypu, ugunthbtun®
Mundhpunnnt, djniu Ynndhg,

Uhwuht wijwin]tny Ynnubp.

Zwipyh wnlityny, np.
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Uhowqquyyhte uniphwbipulujht
wnwpwlthibph wnwpnid, npujhuh
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uniphwbiquljught Juyh oy kpwwnph

qpuubijulhg umphwbinuliuyhl wowpwing
nkuwlwynpnudp, thnfuwunpnudp b
hwtdtnuut uthugnnpt,

= NMwwnyghpwnnth Ynnuhg hwbdbdwh Llupwlw
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phntughl hwdwihp, wpunthbin’ Rhntughi
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Unnuhg __ p.-htnipjus NMuwnytph UUO-u

hpwlwbwginid kE uniphwbinujught
wnwpwtthtikph nkuwljuynpnidt nL
wwhuwwhnipeinibp,

—  Mwughpwinnit - hbhwpwynpnipnit snilih
wwwhnyk] hp  bkpluywugnigsh Uptnuljul
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the Cargo terminal to hand over the courier items
located there to the recipients,

— The Customer, in case of absence of hig
representative from the Cargo Terminal, wishes to
hand over the courier items by AIA employees, and
AlA agrees to render the relevant service,

Based on the requirements of RA Law "On Postal
Communication", RA Law "On Customs Regulation",
Customs Code of the Customs Union, RA Government
Decree N 173-N dated 16.02.2012 “On Approving the
Regulations of Courier Communication Operator" they
agree on the terms set forth below.

1. AIA shall hand over the courier items available in
the cargo addressed to the Customer, arrived in the
Cargo Terminal under the waybills mentioned in
Appendix 1 attached to the Request submitted by
the Customer, based on the list given in Appendix
I submitted by the Customer, and the Customer
undertakes to pay for it in the manner and within the
period specified in this Request.

2. The Customer shall hand over all the documents to
AlA required for proper performance of the duties
of handing over courier items to recipients. The
Customer bears responsibility for the accuracy and
reliability of the documents,

3. The Customer shall inform ATA immediately about
the return of the courier jtem to the sender in case
of impossibility to hand the courier item over to the
recipient or in case the recipient refuses to recejve
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Wupwluwbnipiniip Wunpwd Junuwpkyn
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Ubpywyugyws thuwunupnplph

hwjuwunhnipjuy 4 Wunpwénipyulh hwdwnp:
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the courier item, based on which a relevant note
“Returned to sender” is made on the corresponding
line of the list presented in Appendix 1 attached to
the given Request and confirmed by the signature
of the Customer’s authorized representative
mentioned in Appendix 2 of the Request submitted
by the Customer on ---------- .

AIA shall transfer to the Customer the documents
certifying the handover of the courier items to the
recipients.

The Customer shall pay AIA the fee for the service
of handing over the courier items to recipients,
which is calculated based on the tariffs published in
Aeronautical Information Publication (AIP).

AIA shall issue the invoices to the Customer for
handing over the courier items to the recipients at
the end of each month.

The payment for the invoices issued by AIA shall
be made within 5 days after submitting them.

Pursuant to this Request, handing over the courier
items to the recipients cannot be regarded as
assumption by AIA of the content of the activity of
the Customer as a Courier communication operator.,
In addition, it does not result in any responsibility
for AIA related to the rendering of courier
communication services by the Customer.
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CUSTOMER “ARMENIA” INTERNATIONAL AIRPORTS” CJsC
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REQUEST
FOR COURIER ITEMS SORTING AND STORAGE
SERVICES AT “ZVARTNOTS” INTERNATIONAL

AIRPORT CARGO TERMINAL

Yerevan 2017

“ARMENIA” INTERNATIONAL AIRPORTS” CJSC
(Taxpayer ID 02562664, legal domicile 0010 RA, Yerevan,
Mashtots avenue 13, activity domicile RA, Yerevan-42,
“Zvartnots” International Airport, ATA building) represented
by Mr. ;
acting on the basis of the power of attorney, hereinafter AIA,
on one hand,

and
(Taxpayer ID
y activity domicile
)
represented by Mr.
, acting  on the basis of

)

hereinafter referred to as the Customer, on the other hand,
collectively hereinafter the Parties:
Whereas:

— The Customer carries out delivery of international
courier items. Such process includes sorting,
transportation and delivery of the courier item from
the office of the courier operator to the recipient,

— The courier items to be delivered by the Customer
arrive at “Zvartnots” International Airport Cargo
Terminal, hereinafter Cargo Terminal, in the form of
one-piece cargo addressed to the Customer,

— The Customer does not have the technical means and
relevant area required for sorting and storing the
courier items subject to customs declaration available
in the goods in the Cargo Terminal,

NUSILtr
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uniphwiinuiught wnwpwthibph  wnwpnid,
npuhuh  gqnpdplpugh  hp Uky tbpunnud kb
uniphwiinujughly Juyh oy kpwwnnph
qpuublyulhg uniphwtinulughtt wnwpwing
mhuuﬂiunJannuIE, Lhn]utur}pnulg b hwbdunidi
unwugnnhl,

— Mwundhpuwnnth Ynnuhg hwbdidwb Eupwljw
uniphwlinuijughly wnwpwbhbpp dwdwind &y
2qupplng Uhowqquyhti onubwyuljwymbh
pintwght  hunfwihp,  wyunthbn’ Plntiughty
hwdwihp Muwwnyhpunnthl hwughwqpjws
Uhwuliwljwh pntikpp nkupny,

- Muwwndhpwinnih  sniup PEntiujht hwdwihp
dudwlwé  phntbpnid wnlw,  dwpuwhi
dwnpuhubbpnud hwjnwpwpwgpdwh Lupwlw
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— The Customer wishes to sort and store the courier
items subject to customs declaration on the territory of
the Cargo Terminal with technical means and
specialists of the latter, and AIA agrees to render
sorting and storing services of the goods and courier
items arrived in the Cargo Terminal in the name of the
Customer,

Based on the requirements of RA Law "On Postal
Communication", RA Law "On Customs Regulation",
Customs Code of the Customs Union, RA Government Decree
N 173-N dated 16.02.2012 “On Approving the Regulations of
Courier Communication Operator" they agree on the terms set
forth below.

1. AIA undertakes to sort and store the courier items
available in the cargo addressed to the Customer,
arrived in the Cargo Terminal under the waybills
mentioned in Appendix 1 attached to this Request, and
the Customer undertakes to pay for it in the manner
and within the period specified in this Request.

1.1.Sorting

1.1.I.LAIA shall sort the courier items with its own
technical equipment after the cargo addressed to the
Customer arrives in the Cargo Terminal.

1.1.2.The Customer undertakes to ensure mandatory
presence of his representative during the whole
sorting process of the courier item.

uniphwinujuyht wnwpwlhlbph
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1.1.4.

Courier items sorting shall be carried out only in the
presence of a representative of the Customer, in
accordance with the instructions given by the latter.
The list of the Customer’s authorized representatives
is presented in Appendix 2 attached to the given
Request. Courier items sorting in accordance with
the instructions of the Customer cannot result in any
responsibility for AIA.

Tariffs for courier items sorting are published in
Aeronautical Information Publication (AIP).

1.2. Storing

121,

12.2.

1.2.3.

Courier items shall be stored in the area allocated
for it at the Cargo Terminal until the courier item
is handed over to the recipient or is sent back to
the sender due to inability to hand it over to the
recipient, but no longer than for one month,

During the whole period of courier item storing
the Customer’s representative presented in
Appendix 2 attached to this Request can have
access to the area of courier items storing to take
necessary measures for handing over the courier
items.

No fee shall be charged from the Customer for the
first 48 hours starting from the arrival of courier
items in the Cargo Terminal. After that AIA shall
start calculating fee for storing Customer’s courier
items in accordance with the tariffs published in
Aeronautical Information Publication (AIP).

L3

: UanhulhI}ulLlul]l'lh
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1.3. Payment Terms

1.3.1.

1.3:2.

AlA shall issue an invoice to the Customer for
sorting and storing courier items at the end of each
month.

The payment for the invoices issued by AIA shall
be made within 5 days after submitting them.

Pursuant to this Request, sorting and storing of the
courier item cannot be regarded as assumption by
AIA of the content of the activity of the Customer as
a Courier communication operator. In addition, it
does not result in any responsibility for AIA related
to the rendering of courier communication services
by the Customer.

This Request is drawn up in English and Armenian,
in 2 copies having equal legal force, one copy for
each party.

CUSTOMER
NUSYPLUSNk

132. UUO  Ynnuhg

2. Unyh

Nwunyhpunnth uniphwbinuljuht
wnwpwbhtbph — wwhywhnipub J&wp'
Ubkpntwyhqughnk Stnkjwndnipjul
Znunwpuynipjniinid (AIP)
hpuwywpwlyws uwljuqukpht
hwlwywinwuuwt:
1.3. dwpuwl Jupg
1.3.1. Uniphwnuljwhi wnwpwlthubph

nbuwjuynpuwl b wywhwywbnppub hwdwp
UUO-t Mwuhpuinnihin k ubpluyuginid
huwphy-wyputipughp Jnipwpwiiynip
wluqu Ybponud:

ubpluuglus  huwphy-
wuypubpugptph  phiwg  J&wpnudp
Juuinwpynd k gpuitip Ukpujugtinig hkwnn
5 opju pipwigpnid:

wuwwnykphl huwdwywinwuhiwb
uniphwbinujuyht wowpwiine nkuwuwynpnidl

oL wuwhywhnmpnitp sk hwinhuwbnod
Nuwnghpunnnih’ npujku  uniphwinuwghl
Juuyh owykpwwnph gnpoéniubinipyuh

pnjubinujught dwuh  unwbdind UUO-h
Unnuhg U sh wnwywgnid Ytpohtthu hwidwp
npbt  wwnwuwbungnyen Juwjws
Munhpwinnth — Ynnihg uniphwinujught
Yuugh sSwnwjnipintbiikph dwnnigdwi hkn:

Unyt wwudbpp juqujus E whqkpkl U
huwjtpku lkqniutipny, hwjuuwp
hpwjwpwbulut md nikgny 2 ophtwlhg
Jntpupuilisinin Ynnuhl Ukjufub ophtiul:

“ARMENIA” INTERNATIONAL AIRPORTS” CJsC

«ULUGLPU» UPQU.QQUSPL
OMULUYUYUSULLE » oL




Appendix 2 Zunfbpjms 2

to the Reguest Nunnykph
THE LIST OF THE REPRESENTATIVES OF «Q{ULRULNS» UPQULAUSPL OMULUIUYUSULE
AUTHORIZED TO HAVE ACCESS TO BBLUSPUL 2UUULRC UNRSL QNLOBLAR
“ZVARTNOTS” INTERNATIONAL AIRPORT CARGO brodnrue Nhuesnn, =p
TERMINAL LEMuUusUsNkShALENP 8NP8UY
N Name, Surname Passport number Signature
Ulnil, Uqquitinih Uldtugph ubiphw, hudwp Uwninpuqpnipinih
1.
2,
3.
4.
5.
6.
7.

“ARMENIA” INTERNATIONAL AIRPORTS”
CJsC
«ULUGLPU» UPQU.QQUSHPL
OMULUYUYUSULLE » DAL




Appendix 1 Lunflyué 1
to the Request

Nyl

THE LIST OF THE COURIER ITEMS SORTED AND «QJULERLN8» UPQUQQUSEL OTULUIUYUSU. L
STORED IN “ZVARTNOTS” INTERNATIONAL

BG*LUSPUL ZUUULPP duuUULUO
AIRPORT CARGO TERMINAL SEULYUM NN, &Y, nuznULYnn,
UNRL2ULIUYUSEL UrULRULPLELP 8NRSUY

Air waybill Ne Pieces

i Notes
Uyhwpbniugph hwdwp Qupnbikph pubuy Upnudbikp

CUSTOMER “ARMENIA” INTERNATIONAL AIRPORTS” CJSC
NUSIPrusnp

«ULUGLhU» UPQU.QQUSHY
OTMULUMUYUSULLE » OIS




Appendix 1 Zunt/byjurd
to the Request Nunumifly
THE LIST OF THE RECIPIENTS OF THE COURIER ITEMS «QJULULN8» UPQU.QGUSPL
ARRIVED UNDER AIR WAYBILL Ne IN OTMULUYUYUSULP AENLUSHL 2UUULRL
“ZVARTNOTS” INTERNATIONAL AIRPORT CARGO rhy UdPULGFLUGNY FUUULUT
TERMINAL UNkRLZUVTUYUSHL UNULULPLENT USUSNN
Uuauus sNh8UY
N T —_— Passport Quantity of the | Weight | Date, time
Wi, number Tracking N | courier items (kg) of receipt* Signature*
2 Uhdtwgph Tracking N | Unwpwlhbbp | Lup Unuwguw | Unnpugpnipntl
T ubiphw, hwdwp h pubiwly (4q) | buop, dwd*
10
2.
3.
4,
3,
6.
7.
8.
9.
10.
11

—
Rt

Columns marked with * are completed in Cargo Terminal at the time of the postal item handover.
The remaining columns are completed by the CUSTOMER in advance.

" Upnuny ymbwluitpp jpugynud ki Rinbught Zwdwihpnid thnunwghlt wowpwithh hwbdubint wwhhi:
Ulugws unibbpp twpwybu jpugdnud ko MUSYPLUSARD nnuhg:

CUSTOMER
NUSIPLUSNE

“ARMENIA” INTERNATIONAL AIRPORTS” CJSC
«UrUtubhUs UPQU.LSUSPL
OTULUYUYUSULLE » OLLC




.. LOGISTICS COMPANY

«ULPUG LR Uhomgquippt !
OnuGuwlju P ’ f
«ARMENIA» International Airports» C.J.S.C. i

|
|
{

UsSusyuo RECEIVED |
Uunpg:/"E" _‘.iziuu:;;}zq/”" i g
‘ 07.0% (7 |

<<Updkthw>> dhowqquyhh onpwlwjuljujwbltp PLC-h
qiuunynp Ukukgkph nkqulw) wwpnt U.Shyuibhb

D wyunnwupaul 02. 03.2017 pyjwljuip phy 100/AMD/17 gpnupyus

Zuinglh wwpnt Thaywd,

Sknkuglnid &, np nplk wnwplmpenit sniibd Qkq ubpluyughlnt wy whdwlg
gniguljp b bpwbg lhwgnpugnptpp,nypkp <<8nuwlwlfu>> UNC-h (wjunthbw’

<<Culjkpnipynit>>)whnilihg hpwynitp

Uhgwqquyhti onwbywljuywih pintughtt hwdwhpnud:

by Jbpwpkpymid k&

mkuwljun/nplw b l

2bp  Ynnuhg  ukpluyuglws <<Qijuppbing>>
opwhunjwluywlp  plobuyht hudwippnud  <<Uniph whnwljuyhl
Swnuynipinihlbibph

wunnykp>>]phugpdus thwunwpphl (wjunthbn’ <Muwjdwtwghp>>),

wwhbunwinpdwb

niukl hwtinku

qunt  <<Qupplng>>

Upgmqquypl
wnwpwiapbbph
dunnmgdul

wuyw npu

YEpuptpjuy niikd wnwpynipeniiikp, npnlip Yukpiuyugtd uinnpl:

Lotid, np Nuydwlwgpnid bEpjuyw
L wpwlunhynpkh wlhpugnpstih,

pugh  wyn,

dbwlykpwnudukp, npnip hpwquwswith sk

Ujuyby, 22 wwpwsp dudwbws wnw
dbwfipynudubp b CulybEpnipjui
Uwpuwyhll  dwpdhtikph nnuhg
Jupquynpiwb dwuhs> opkuph 15

Nuwydwiwgph 1.2.1. twhunbujws ik
dbmdmdmhmq,’flul]dulhmqpnq sh jupqu

IUmulgnqh wywhbunnd w

htnlyw nbypkpnid.

) wuwhywbnipjut  hwwnnt

wwhywintpyub hwbdbbnt ghupnud.
2) bpk wypwlptbp uinwgnnp whinwlwl Jwpdhb k

3) ket bnwbwluyht Yud wohiw

ubnuithnjunulp dwdwbwlugnp Wuhwwnipjwl Juypkp:

"8AIUUYY" Ump
<< 0002 EpLuwb e BhpAWa 36, # 1w
<tn." (374 10) 58 66 88
duwpu (374 10) 54 66 88
tL.thinun’ evnstn@dhl.com

“UMAKS” LLC
36 Demirchyan St., # 1a
00002 e Yerevan e Republic of Amenia
Phone: (374 10) 58 66 88 o Fax: (374 10) 54 66 88
e-mail: evnstn@dhl.com

§  wuwydwhbkp wwhwbgnn  wwpwbplbkpp

gjué Thwlhnndwlp yuylwbbbpp whpbgniubph b
Muplwbwgpnud  npjws — bi

pwlhlbpp whwnp b unwbhwb dwpuuyhl
Wwhbuwn nputp Yupny bh ubnuihnhudty vhwyt
upjud  poyjuynippul phypnd’ <<Uwpuwyhle
4-n1} hngJwdny! twuwnbuyws nkupkpnud:

§ wlyuw dwdljtwnp nnowiuhwn dudljbn sk,
Unpynud uwyl hwipgp, pk Uky wlww dudljtinp

ypwhpbph dwdwbwlunp wuwhwwlnipniip Yupny k hpululiugykp

dLulIulhulllLuL{np

phwgpulwl wuplwhitkph ywindwnn whhtwp k wwypwiplkph

000 JOMAKC»
PecnyGnuka Apmerus o 00002 o EpeBax
yn. Qemupysta 36, # 1a
Ten.:: (374 10) 58 66 88 ¢ dakc: (374 10) 54 66 88
an.noyra: evnstn@dhl.com



[pwlwnig hkwnn hty &wjuwnwghp Euywuynud syywhwboyws wnwpwthtphteLogws
hwpgp ppuduul wbuwblnithg hunwl jupqunpus st 22 opkhugpnipjudp b
Tnip tlwh Muydwbwgnpny Culjipnipyubp nipqujh hwlninnt wnel kip fubqhghnud:
Nuydwbwgph 1.2.3. §hnn] bwpunbuqus wigdwup 48 dudp, tnybybu whplgniibh
E, puwth np hwuljwbuh E np wyp dudijinnud wihpudbon dAbwltpynudubp
Juwwpkp nignujh hpunbuwub sk

Rhiq ownn Y hwynth kE np Culjbpnipiniup wyiwnmd b puguruybu nnowdhun
dudfjbntbpnid b omiuynud huwynth  E hp  wuwpunwdwbuwsnipjudp U
Lounmuyuhmpyudp, phwljuwbwpup, ubnd dwdijbnbbpnd nbnuynpybp pund k
wnwohlt hkppht Cuykpnipyul pwhtphg: Puyg Qbp Ynquhg tows dudljlnp nignuilh
hpwgnpdtih sk:

Ppuwjughnpkl hwipg t wnwewnud, pk hsnt CuljEpnipintip ywhwp k J&wuph dh puh
hwiwp, hlsp twjwnbujws st opkupny  wykjhl, sjuwb hwpgh YhEpwpbppuy
withpudhown hpuwjuwljwh jupquynpnidukp:

Guiunud &, np hpwjwpwhwlwb widhup wquun kb wuwpdwbwghp Yuptihu: Opkupp
pugunnid £ huplunpupup wquydwbwghp Yupkip: Ppujuswth NMujdwbwghp Yupkn.
bywwnwyn]  wrwowpynid bl ulul]  pwbwlguiht  gnpdplpug  phtwpl kg
wyuylwbwgpughlt gpoyptbpp b dbwynpl) hpuduywih hwwinwpenape, npp Ypkph
thnjuunupd  hwpqubph qpu  hhdjws gnpépuliipuyhtt  hwpwplpnieniukph
qupqugduip:

Uju wwhh ppmpjudp, tu mgnubh hpwduwswh sbd hwdwpnid  2Ep Ynnuhg
Culipnipjutp hwpyunpk] unnpugpl] tdwh wuwpdwiwghp b gniunwd U, np Ynip
swpwpwhmu kp QE&p  Uktwpunphught ghppp Cuybpnipjubp thwlinignt  wnwg
Jutqukgubiny, wykht® hwogh skp wntnud wyh juplhnp hwbqudwbpp, np hpujwljub
wkuwlnitthg hwpgp 22 opktiunpmipjudp jupquynpyuws sk b Cubpnipjutt Ynnuhg
Ainttwplynid ki wmtthpwdtow vhongip (qupswljwl gnpé phy 47/0880/05/17) hwipgh
sdwt hwdwp wthpwdtown hpujuljuwh jupquynpnidithp unnwbwne niynopudp:

Udthnthking  dipp Gpdwdp, wpwewpynid U Ykpwluyl] 2&p  ghppnpnonudp’
ywpuunpbine  Culjipnipjuipn Jupkp ny  hpwquewth  Nuwjdwbwghp, b ululy
pwbwlguyhtt gqnpoptipwg wwpdwbwqpuyhtt ppoypubph hwdwntn  phbwpuwh
ninnnipjudp:

Zuipqulipny
<<8nufwlju>> YN C—hmhopthh]uuth Snitjuwbiule
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